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STUDY MELBOURNE HUB

About the Study Melbourne Hub
 
Located at 17 Hardware Lane in the heart of 
Melbourne, the Study Melbourne Hub is a dedicated 
space for international students living in Victoria.

Our student services team is ready to help students 
with any issue they may be facing, including 
financial hardship, accommodation, mental health 
and wellbeing and employment, including the 
provision of a free accommodation and employment 
legal service.

The team here also speak many languages, and 
many were also international students themselves, 
so they understand what it is like to move to a new 
country.

The Hub has plenty of study spaces for students 
who are looking for a welcoming and warm place 
to do their assignments, or if they want to meet new 
people as they enjoy free coffee, tea, and snacks.

Study Melbourne also runs a calendar of exciting 
events to help students make new friends, network, 
and learn new skills, including free professional 
development programs to get them ready for post-
study work life.  

Using this pack

All digital assets used in this pack have been 
attached to, or linked in, the email containing this 
pack.

Use of the provided marketing copy is 
recommended but not prescriptive, and may be 
adjusted slightly (as long as the essence of copy 
remains unchanged). 

This material has been developed for onshore 
international students.

Website

More information about the Study Melbourne Hub 
can be found on our website.

Subscribe

Information about the Study Melbourne Hub, 
its events, and other Study Melbourne support 
programs is regularly shared on our monthly 
Student Updates and our quarterly International 
Education Insider. Subscribe to our newsletters on 
our website

Bring your students to the Hub or invite 
Study Melbourne to your orientation

Would you like to introduce your students to Study 
Melbourne? We encourage you to bring groups of 
new students to the Hub where we can give them 
a tour and introduce them to our programs and 
services. Alternatively, Study Melbourne can deliver 
a presentation to your students about the support 
services and employability programs we offer.

Please contact us for more information.

Contact

For any questions and queries regarding the Study 
Melbourne Hub, please reach out to the team: 

•	 Call us on 1800 056 449

•	 Email us at info@studymelbourne.vic.gov.au

Suggested social copy

Have you heard of the Study Melbourne Hub? It’s a dedicated space for international students.

Located in the heart of Melbourne, at 17 Hardware Lane, the Study Melbourne Hub offers free and 
confidential support services, social events and professional development programs to help you thrive 
during your studies and to prepare you for post-study work life.  

The Hub also has plenty of study spaces if you are looking for a welcoming and warm place to do your 
assignments, or if you want to meet new people as you enjoy free coffee, tea, and snacks.

Come and speak with the Hub’s dedicated team if you are in need of support. The Hub is open Monday to 
Friday, 9am to 5pm.

Learn more about the Hub on Study Melbourne’s website: https://studymelbourne.vic.gov.au/our-study-hubs/
study-melbourne-hub-victoria

Suggested newsletter/EDM copy
 
Located at 17 Hardware Lane in the heart of Melbourne, the Study Melbourne Hub is a dedicated space for 
international students living in Victoria.

The Hub’s friendly student services team is ready to help you with any issue you may be facing, including 
financial hardship, accommodation, mental health and wellbeing and employment. They can also refer you to 
a free accommodation and employment legal service.

The team also speak many languages, and many were also international students themselves, so they 
understand what it is like to move to a new country.

The Hub has plenty of study spaces if you are looking for a welcoming and warm place to do your 
assignments, or if you want to meet new people as you enjoy free coffee, tea, and snacks.

Study Melbourne also runs a calendar of exciting events to help you make new friends, network, and learn 
new skills, including free professional development programs to get you ready for post-study work life.

Whether you’re studying in regional Victoria or in Melbourne, come and visit the Hub, open Monday to 
Friday, 9am to 5pm, or contact us on 1800 056 449 and info@studymelbourne.vic.gov.au.

Learn more about the Hub on Study Melbourne’s website: https://studymelbourne.vic.gov.au/our-study-hubs/
study-melbourne-hub-victoria



Social assets

Rectangular

Square

STUDY MELBOURNE HUB

  /     43  /  COMMUNICATIONS PACK



Newsletter/EDM assets A3 Posters

Other shareable material

YouTube link: https://youtu.be/Bjq7an8Htq8?si=s-oIQCsZ_VV36QUs

If the video is shared, suggested copy to accompany the post: Watch this video to get a glimpse of the Study 
Melbourne Hub and what it can offer.

Printable postcard: Print files of a postcard containing information about the Hub are also provided.
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 STUDY MELBOURNE INCLUSION PROGRAM
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